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Athlete Ombuds:  

Team USA athletes may contact the Athlete Ombuds for independent and confidential advice 

on a variety of sport related matters, including their rights, applicable rules, policies or 

processes, and questions related to resolving disputes and grievances. The Athlete Ombuds 

can also help Team USA athletes connect with legal counsel or mental health resources if 

needed. All other NGB athletes (i.e., athletes competing domestically at the masters or youth 

level, recreational athletes, foreign athletes), are welcome to visit the Athlete Ombuds website 

to review informational resources and should work directly with their NGB to understand 

additional resources and options available to them.  

Contact Information:  

Phone: 719-866-5000 

EMAIL: ombudsman@usathlete.org 

WEBSITE: www.usathlete.org 

Individuals who wish to report concerns related to this Code of Conduct as it relates to 

involvement in the Olympic and Paralympic Movement may also submit a report using the 

USOPC Integrity Portal. The Integrity Portal allows individuals to submit concerns to the 

USOPC confidentially and/or anonymously. Reports may be made online or by telephone. 

 

Website: usopc.ethicspoint.com 

Hotline: 877-404-9935 

 
Athlete Ombuds Confidentiality and Privacy Policy  
 
In general, the Office of the Athlete Ombuds shall maintain as confidential any information 

communicated or provided to the Office of the Athlete Ombuds in confidence in any matter 

involving the exercise of the official duties of the Office of the Athlete Ombuds. Exception. The 

Office of the Athlete Ombuds may disclose information described above as necessary to 

resolve or mediate a dispute, with the permission of the parties involved. 

 

Judicial and administrative proceedings: In general, the ombudsman and the staff of the Office 

of the Athlete Ombuds shall not be compelled to testify or produce evidence in any judicial or 
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administrative proceeding with respect to any matter involving the exercise of the duties of the 

Office of the Athlete Ombuds.  

 

Work product:  Any memorandum, work product, notes, or case file of the Office of the Athlete 

Ombuds; shall be confidential; and shall not be subject to discovery, subpoena, or any other 

means of legal compulsion; or admissible as evidence in a judicial or administrative 

proceeding. 

 

Applicability. The confidentiality requirements under this paragraph shall not apply to 

information relating to applicable federally mandated reporting requirements, a felony 

personally witnessed by a member of the Office of the Athlete Ombuds, a situation, 

communicated to the Office of the Athlete Ombuds, in which an individual is at imminent risk 

of serious harm, or a congressional subpoena. 

 
Policy of non-retaliation:  
 

USA Cricket has zero tolerance for retaliation against people who make good faith reports of 

potential ethical, policy, financial or legal violations, or who cooperate with investigations of 

those reports.  That means no Affiliated Individual may threaten, harass, discriminate against, 

or take any negative employment (where applicable) or participation related action (e.g., 

discharge, demotion, suspension, non-assignment, negative review) on that basis. 

 

Any such retaliation can be reported as described above in the same way as any other policy 

violation. It will be treated as a violation this Policy and USA Cricket’s Code of Conduct and 

may lead to serious consequences including termination of employment or participation for 

anyone involved in retaliation. 

 

In addition, no employee, contractor, agent, volunteer, or member of USA Cricket or USOPC 

shall take or threaten action against an athlete as a reprisal for disclosing information to or 

seeking assistance from the Office of the Athlete Ombuds.  

 

 
 
 



Resources:  

Contacts:  

1. Emily Azevedo, emily@usaathlete.org  

2. Bryce Boarman, bryce@usathlete.org 
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