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Introduction: 

USA Cricket is responsible for the global governance of the sport of cricket in the USA and the 

Code of Conduct for Players and Player Support Personnel (the “Code of Conduct or Code”) is 

adopted and implemented as part of the International Cricket Council’s (‘ICC’) continuing efforts 

to maintain the public image, popularity and integrity of cricket by providing: (a) an effective means 

to deter any participant from conducting themselves improperly on and off the field-of-play or in a 

manner that is contrary to the Spirit of Cricket; and (b) a robust and proportionate disciplinary 

procedure pursuant to which all matters of improper conduct can be dealt with fairly, with certainty 

and in an expeditious manner.  

Purpose: 

This policy constitutes the Code of Conduct (‘Code’) of USA Cricket. This Code of Conduct is 

intended to protect the safety and well-being of individuals who associate with USA Cricket, and 

to ensure that all individuals who associate with USA Cricket conduct themselves with integrity, 

maintain a high standard of ethical conduct, and promote the Olympic & Paralympic values, spirit, 

and ideals.  

The Code is our foundation. It helps everyone who is engaged with USA Cricket understand the 

responsibilities we have and empowers them to act responsibly.  It explains some of the legal 

rules we must abide as well as the high standard to which we hold ourselves.  While it does not 

cover every situation you may face, the Code of Conduct should be your first stop when you face 

an unclear or difficult decision. 

Scope:  
 

This Policy applies to all USA Cricket members, athletes, board members, officers, directors, 

committee members, task force members, employees, coaches, committees, clubs, hearing panel 

members, independent contractors, officials, and volunteers, and anyone participating in USA 

Cricket events and activities (collectively, “Affiliated Individuals”).  All such Affiliated Individuals 

should become familiar with the rules and standards of this Code. 
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Compliance Requirements: 
  

USA Cricket requires that Affiliated Individuals follow the Code of Conduct and abide by all 

applicable USA Cricket policies and procedures; United States federal, state, and local law as 

applicable, including the Ted Stevens Olympic and Amateur Sports Act; and foreign law as 

applicable.  If an Affiliated Individual should ever encounter a conflict of law, such as a conflict 

between United States and foreign law or have any questions about the legality of any action, 

contact ethics.committee@usacricket.org for further information and guidance.  

USA Cricket Expectations:  

All Affiliated Individuals must:  

• Adhere to the anti-doping rules and policies of USA Cricket, the International Olympic 

Committee, International Paralympic Committee, USOPC, World Anti-Doping Agency, 

U.S. Anti-Doping Agency, and International Cricket Council (ICC). 

• Adhere to the rules and policies of the U.S. Center for SafeSport, including, but not limited 

to, the SafeSport Code and USA Cricket’s Code. 

• Comply with the ICC Anti-Corruption Policy, the USA Cricket Anti-Corruption Code and 

commit to promote sport free from manipulation, corrupt conduct, or using or disclosing 

inside information for any purpose. 

• In competition, compete to the best of his or her ability while being safe and playing in the 

spirit of the game. 

• Respect and comply with the laws of the state and/or country in which I am training, 

traveling, or competing, including, but not limited to, laws governing the possession and 

use of drugs and alcohol, and providing of drugs to any person and of alcohol to minors. 

• Be responsible for his or her own behavior and for reading, understanding, and abiding by 

all applicable policies, including those of USA Cricket, as well as the competitions and 

events in which he or she participates.   

• Respect and abide by all other rules, policies, and procedures of USA Cricket, its code of 

ethics, and of the facilities and accommodations in which he or she trains and lives at 

and/or uses. 

mailto:ethics.committee@usacricket.org
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• Never engage in discrimination of any kind on whatever grounds, be it race, color, sex, 

sexual orientation, language, religion, national origin, or other status. 

• Demonstrate fair play by showing respect toward teammates, coaches, competitors, 

officials, and audience members at all events and competitions. 

• Refrain from foul language, violence, and behavior that could reasonably be deemed 

dishonest, offensive, intentionally malicious, or illegal.   

• Respect the property of others and not vandalize, damage, or steal any such property.  

• Agree to refrain from authorizing the use of photographs, films, or videos of a member in 

USA Cricket apparel or equipment or the use of the USA Cricket logo for the purpose of 

trade, without the prior written consent of USA Cricket. 

• Understand that any act, conduct, or personal appearance, even if not expressly 

enumerated above, that violates the spirit and intent of this Code of Conduct, or brings 

disrespect or dishonor to myself, my fellow athletes, USA Cricket, or the United States, is 

a Code violation. 

• Understand that, if under the age of 18, his or her parents or legal guardians may be 

notified of all written reports of counseling or misconduct. 

• Understand that any dispute or action arising from this Code of Conduct will be resolved 

through USA Cricket’s Complaint Procedures.   

Specifically, all Board/Committee Members and USA Cricket staff must: 

• Function primarily on behalf of USA Cricket and not on behalf of any one constituency or 

group. 

• Respect confidentiality appropriate to issues of a sensitive nature. 

• Maintain a thorough knowledge of USA Cricket governance documents, policies, and 

procedures. 

• Be independent and impartial and not influenced by self-interest, outside pressure, 

expectation of reward or fear of criticism. 

• Lead by example, recognizing that their behavior and decisions influence others, including 

by championing the importance of abiding by the Code of Conduct and Company policies. 
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• Consider the needs and perspectives of others and how our words and actions might be 

received. 

• Promote and maintain a positive work environment in which everyone feels included and 

empowered to do the right thing.  

• Promptly report potential or known violations of the law, this Code or Company policies.  

• Embrace diversity, equity, and inclusion. Respect the differences between people and 

their circumstances and do not tolerate discrimination or harassment.  

• Foster an inclusive and respectful workplace by assessing our conscious and unconscious 

biases, removing barriers to inclusion, focusing on systemic equity in our people 

processes and Company procedures for consistency and fairness, being a supportive ally 

and standing up for others.  

Specifically, coaches, and those functioning as coaches, must: 

• Always treat all athletes with respect. 

• Be always aware of the health and safety of all athletes regarding our sport. If the 

conditions are unsafe, follow best practices and not allow the health and safety of the 

athletes to be compromised. 

• Recognize the signs of injury, physical and psychological stress in themselves and in 

athletes, take these indicators seriously, and refer or seek out appropriate and qualified 

support. 

• Be prepared with an executable emergency plan for their primary use facilities that has 

been shared and practiced. 

• Assist the athlete in forming goals and expectations that are realistic and practical with 

consideration of the age, resources, and experience of the athlete. 

• Consistently give the athletes the opportunity to develop their sport and non-sport skills 

translating into other facets of their lives (e.g. time management, goal setting) at a 

minimum of once per season. 

Specifically, umpires and those functioning as officials must: 

• Maintain a current and thorough knowledge of the rules and officiating procedures of our 

sport and officiating procedures. 

• Conduct themselves impartially, professionally and in good faith. 

• Assist with the development of lesser-experienced officials as needed. 
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• Take ownership of actions and decisions made while officiating. 

Specifically, parents, fans, and spectators must: 

• Encourage athletes to compete within the rules and to resolve conflicts positively. 

• Never ridicule a participant for making a mistake during a competition, practice or training 

session. 

• Respect the decisions of officials and encourage participants’ continued effort. 

• Respect and show appreciation to all competitors, officials, and volunteers. 

Reporting Obligations: 

 

No code of conduct can address every situation, nor can it take the place of good judgment and 

integrity.  USA Cricket maintains an “open door” for anyone who has questions or concerns.  USA 

Cricket will support all efforts to comply with this Code of Conduct.   

 

If Affiliated Individuals need advice or assistance concerning the application of any aspect of these 

standards, consult your supervisor or manager.  Affiliated Individuals are expected to seek advice 

and clarification promptly when they are uncertain about proper actions or practices. Affiliated 

Individuals should be alert and sensitive to situations that could result in unethical, illegal, or 

improper actions.  Affiliated Individuals have an obligation to report potential or actual violations 

of this Code of Conduct to ethics.committee@usacricket.org.  
 

Policy of non-retaliation:  

USA Cricket has zero tolerance for retaliation against people who make good faith reports of 

potential ethical, policy, financial or legal violations, or who cooperate with investigations of those 

reports.  That means no Affiliated Individual may threaten, harass, discriminate against, or take 

any negative employment (where applicable) or participation related action (e.g., discharge, 

demotion, suspension, non-assignment, negative review) on that basis. 

Any such retaliation can be reported as described above in the same way as any other policy 

violation. It will be treated as a violation this Policy and may lead to serious consequences 

including termination of employment or participation for anyone involved in retaliation. 

In addition, no employee, contractor, agent, volunteer, or member of USA Cricket or USOPC shall 

mailto:ethics.committee@usacricket.org
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take or threaten action against an athlete as a reprisal for disclosing information to or seeking 

assistance from the Office of the Athlete Ombuds.  

For more information about the definition of retaliation and USA Cricket’s zero tolerance approach 

to retaliation, please see the USA Cricket Whistleblower and Complaint Policy.  

 

Reporting Discrimination:  

Discrimination of any kind is unacceptable. If you are aware of or witness discrimination at any 

level of cricket in USA, we want to hear from you. Whatever discrimination you are aware of have 

witnessed, your report will be reviewed and dealt with by the relevant organization. Reporting 

discrimination will help us to ensure cricket is a welcoming, inclusive, and diverse. 

 

Investigation and Resolution 

USA Cricket takes its obligation to investigate potential violations of the Code seriously. All 

properly filed complaints regarding the violation of the Code will be investigated and resolved in 

accordance with the USA Cricket Complaint Procedures, as published and available on USA 

Cricket’s website.   

 

In no event shall USA Cricket deny or threaten to deny an athlete, coach, official, or administrator 

the opportunity to participate in protected or amateur athletic competition without fair notice and 

an opportunity to a hearing in accordance with the requirements of the Ted Stevens Olympic and 

Amateur Sports Act, the USOPC Bylaws and the USA Cricket Complaint Procedures. 

USA Cricket personnel shall not independently conduct their own investigation but instead follow 

the procedures set forth in this Policy. Once a report is made, the person receiving the report is 

responsible for getting it to the person who can best address the concern, based on the matter 

reported and in keeping with other appropriate policies.  

The responsible person or his designee will evaluate, coordinate the prompt investigation, and 

resolution of all reports and ensuring that corrective action, as necessary and appropriate is taken. 

Such investigations and reports may involve both internal and/or external investigators. 

Investigators will remove themselves from an investigation if there is a conflict of interest, or a 

conflict arises at any point during the investigation.  USA Cricket is committed to ensuring that no 

good faith report goes unheard or ignored. 
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If for any reason, the reporting party declines to participate and or fails to provide meaningful 

sufficient evidence to warrant an investigation, then the designated investigations team will 

dismiss the complaint without any investigation.   

USA Cricket staff should refer to http://www.usacricket.org/documents or reach out to 

ethics.committee@usacricket.org for more information.   

Follow Up 

If an Affiliated Individual reports an alleged violation of the Code, USA Cricket policy, or applicable 

laws, USA Cricket, where applicable and allowed by law, will report back to the Affiliated Individual 

on the progress and investigation results as appropriate.  And of course, the Affiliated Individual 

is always free to follow up to learn more from the person they reported to.  Confidentiality and 

legal obligations will affect the details available. 

Confidentiality 

In many cases, a reported matter will need investigation to reach the right resolution. Cooperation 

as a reporter or otherwise may be very helpful and much appreciated.  Reports will be treated as 

confidentially as possible; some information may have to be disclosed to certain parties to conduct 

a thorough investigation, to comply with the law, and to provide accused individuals access to 

due process. 

USA Cricket will attempt to keep its discussions and actions confidential to the greatest extent 

possible and in compliance with applicable laws and regulations governing privacy and 

anonymity. All reports and records associated with complaints or reports made under this Policy 

are considered USA Cricket confidential information, to the extent permitted by applicable law, 

and access will be restricted to members of the Board of Directors, USA Cricket’s internal and 

external legal counsel, and others involved in investigating a complaint or report under this Policy. 

Access to reports and records may be granted to other parties at the discretion of the General 

Counsel and/or in accordance with applicable laws.  

If a matter is reported anonymously and the reporter chooses to remain anonymous as it is 

investigated, USA Cricket will respect that. 

 

 

 

mailto:ethics.committee@usacricket.org
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Enforcement  

A violation of this Policy or law may result in disciplinary action up to and including termination of 

employment, fines, and penalties, as deemed necessary by the USA Cricket Ethics, Grievance 

and Disciplinary Committee, subject to the applicable law. For USA Cricket employees and 

members, please be aware of your responsibilities under the Code of Conduct to report 

compliance concerns and alleged or known policy or legal violations.  

If USA Cricket finds and confirms that any employee has retaliated against the whistleblower, that 

person will be immediately terminated or suspended. 

Amendments 

The USA Cricket Board of Directors will review this policy on a regular basis and update or amend 

the policy as necessary.  If any part of this Policy conflicts with local laws or regulations, only the 

sections of this Policy permitted by applicable laws and regulations will apply.  

Retention of Records  

USA Cricket will maintain a log of all complaints and reports covered by this Policy including, 

escalations, tracking their receipt, investigation, and resolution. USA Cricket’s Executive 

Secretary will collect and maintain such other records as deemed reasonably necessary and will 

preserve records of complaints and reports made under this Policy and associated log(s) and 

investigative records in accordance with USA Cricket’s Document Retention Policy and applicable 

laws. 

Resources 

Affiliated Individuals may contact ethics.committee@usacricket.org with questions or complaints.  

Athlete members also may contact the athlete representative(s) to the Board of Directors as well 

as the Athletes Advisory Council Representative.   

Specific to the Olympic and Paralympic Movement: 

Team USA athletes may contact the Athlete Ombuds for independent and confidential advice on 

a variety of sport related matters, including their rights, applicable rules, policies or processes, 

and questions related to resolving disputes and grievances. The Athlete Ombuds can also help 

Team USA athletes connect with legal counsel or mental health resources if needed. All other 

mailto:ethics.committee@usacricket.org
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NGB athletes (i.e., athletes competing domestically at the masters or youth level, recreational 

athletes, foreign athletes), are welcome to visit the Athlete Ombuds website to review 

informational resources and should work directly with their NGB to understand additional 

resources and options available to them.  

EMAIL: ombudsman@usathlete.org  

WEBSITE: www.usathlete.org 

Individuals who wish to report concerns related to this Code of Conduct as it relates to involvement 

in the Olympic and Paralympic Movement may also submit a report using the USOPC Integrity 

Portal. The Integrity Portal allows individuals to submit concerns to the USOPC confidentially 

and/or anonymously. Reports may be made online or by telephone. 

Website: usopc.ethicspoint.com 

Hotline: 877-404-9935 

https://secure.ethicspoint.com/domain/media/en/gui/53006/index.html
https://secure.ethicspoint.com/domain/media/en/gui/53006/index.html

