
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WHISTLE-BLOWER AND COMPLAINT POLICY  
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Introduction 
 

USA Cricket is committed to developing a culture where it is safe and acceptable for all those 

involved in our sport to raise concerns about unacceptable practice and misconduct.  

 

This Whistle-Blower and Complaint Policy (the “Policy”) is intended to support a strong culture 

of integrity and ethical conduct at USA CRICKET by encouraging, valuing, and protecting good 

faith reporting by athletes, directors, officers, employees, members, committee members, task 

force members, coaches, committees, clubs, hearing panel members, contractors, 

subcontractors, vendors, business partners, and volunteers (“Affiliated Individuals”) of USA 

Cricket of any alleged violation of any applicable law or policy or any potential ethics issue.   

 

The freedom to speak up means being able to raise concerns in whatever way is most 

comfortable and effective and feeling free to cooperate in investigations that follow. It also 

means that USA Cricket has zero tolerance for retaliation of any kind against people who speak 

up in good faith. You can trust that your question or concern will be treated seriously and dealt 

with promptly and as confidentially as possible.   

 

Purpose  
 

Whistleblowing in a safeguarding context means revealing and raising concerns over 

misconduct or malpractice within an organization, or within an independent structure 

associated with it. It can be used as an early warning system or when it’s recognized that 

appropriate actions have not been taken. This approach or policy is adopted in many different 

walks of life.  

 

This policy sets out the means and rights for anyone to raise legitimate concerns and the 

protections provided to them in doing so.  

 

Scope  
 

This policy applies to all employees and workers directly employed by USA Cricket. 

  



This policy also applies to athletes, board of directors, officers, members, committee members, 

task force members, coaches, committees, clubs, hearing panel members, temporary 

employees, agency workers, vendors, third party suppliers/service providers, contractors, 

business partners, reporter, volunteers of USA Cricket and any other reasonable parties (e.g. 

witnesses, victims etc.) Where the wording in this policy refers to ‘employee’ this can be 

substituted to include the categories of person mentioned.  

 

Should you have concerns about a third party, you are encouraged to raise them with us before 

approaching anyone else. 

 

Types of concerns you must raise by whistleblowing might include, but not limited to: 
 

- any activity you suspect is criminal along with a direct complaint to relevant law 

enforcement. 

- any activity you suspect violates athlete health, safety, and security, at risk. 

o nothing in the USA Cricket’s Whistleblower and Complaint Policy replaces or 

changes an individual’s obligations under the SafeSport Code.  

- any activity you suspect of misconduct towards a child, young person, or adult. 

o any concerns about a child or adult at risk or the behavior of an adult towards 

either of these, you should share these immediately. It is natural to feel a little 

anxious about reporting a safeguarding concern, but remember, it is not your 

responsibility to decide if abuse or neglect has taken place, but you do have a 

duty of care to share any concerns you have. 

- any activity you suspect may damage the environment. 

- any activity you suspect breaches the applicable laws, Bylaws, rules, or regulations 

including but not limited to the USA Cricket Constitution, United States Olympic and 

Paralympic Committee (‘USOPC’), Ted Stevens Act, State and Federal Laws.  

- any failure to comply with USA Cricket’s policies including but not limited to code of 

conduct, conflict of interest, legal, financial, accounting/financial practices (e.g., fraud).  

- any failure to comply with regulatory obligations.  

- any attempt to conceal one or more of these activities. 

- knowingly making a false report is a violation of the policy and may be reported as 

such.  

 



This policy does not cover anything to do with an employee or employment issues.  Employees 

can speak to their manager if they are not sure whether something they have become aware 

of is covered by this or any other policy.   

 

Raise a Whistleblowing Concern:  
 

USA CRICKET has an open-door policy and encourages Affiliated Individuals to share 

questions, concerns, suggestions, or complaints in the way and to the people with which they 

are most comfortable. This means Affiliated Individuals have options for how to report any 

concern about a potential ethical, policy, financial or legal violation.  

 

Concerns are best raised in writing, stating that concerns are being raised under this policy 

with a full explanation of what those concerns are. Provide as many details as possible 

regarding the subject matter of the complaint or concern because the ability to investigate will 

be largely dependent on the quality and specificity of the information.  

 

Include all the key facts, dates, and the names of the people involved where possible. Although 

it is not expected to substantially prove an allegation, the whistleblower will need to 

demonstrate that there are sufficient grounds of concern. If anyone chooses to make a report 

using any of the methods set out, USA Cricket will process their personal data pursuant to the 

applicable law to investigate the report and meet our regulatory requirements.  

 

In most cases, employee should start by raising their concern with their manager or the USA 

Cricket Ethics, Grievance and Disciplinary Committee via ethics.committee@usacricket.org or 

a letter addressed to USA Cricket’s headquarters marked “Attention Ethics, Grievance and 

Disciplinary Committee”.   

 

Other ways to report a concern:  
 

1. To USA Cricket CEO via email usac.ceo@usacricket.org or a letter addressed to USA 

Cricket’s headquarters marked “Attention General Counsel/CEO”.   

 

2. To any USA Cricket Committees directly by sending a letter addressed to USA Cricket’s 

headquarters marked “Attention Audit Committee/Legal/Ethics” for example. The 
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specific committee will take whatever steps it deems necessary to respond to a report 

that it receives, including whether to refer the matter to the General Counsel or 

designee for investigation.   

 

3. If it is an emergency and someone is at immediate risk, then call the Police or 

Children/Youth Parent/Caretaker.  

 

4. Any adult or young person with concerns about a colleague’s conduct towards a child, 

young person, or adult at risk, can report this to the USA Cricket Ethics, Grievance and 

Disciplinary Committee by emailing at ethics.committee@usacricket.org.   

 

5. To the USOPC Ombudsman, @ 719-866-5000 or ombudsman@usaathlete.org, if 

necessary 

 

6. Affiliated Individuals can also make reports to the Chair of Ethics & Grievances 

Committee, Board member or other governance lead as designated by the USA Cricket 

 

Please remember that as a reporter, Affiliated Individuals do not need to and should not 

investigate the matter of concern or determine fault or how to fix it. The Affiliated Individual 

does his or her part by making it known so the right people can act.   

 

If an Affiliated Individual is unsure about whether a matter might be a policy violation or is 

unsure about their reporting responsibility for a particular type of matter, please start by 

reviewing the policy involved.  All USA Cricket policies are available on USA Cricket website 

at https://www.usacricket.org.   

 

Policy of Non-Retaliation:  
 

USA Cricket has zero tolerance for retaliation against people who make good faith reports of 

potential ethical, policy, financial or legal violations, or who cooperate with investigations of 

those reports.  That means no Affiliated Individual may threaten, harass, discriminate against, 

or take any negative employment (where applicable) or participation related action (e.g., 

discharge, demotion, suspension, non-assignment, negative review) on that basis. 
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Any such retaliation can be reported as described above in the same way as any other policy 

violation. It will be treated as a violation this Policy and USA Cricket’s Code of Conduct and 

may lead to serious consequences including termination of employment or participation for 

anyone involved in retaliation. 

 

In addition, no employee, contractor, agent, volunteer, or member of USA Cricket or USOPC 

shall take or threaten action against an athlete as a reprisal for disclosing information to or 

seeking assistance from the Office of the Athlete Ombuds.  

 

Reporting Discrimination:  
 

Discrimination of any kind is unacceptable. If you are aware of or witness discrimination at any 

level of cricket in USA, we want to hear from you. Whatever discrimination you are aware of 

have witnessed, your report will be reviewed and dealt with by the relevant organization. 

Reporting discrimination will help us to ensure cricket is a welcoming, inclusive, and diverse 

game for everyone.   

 

Acting in Good Faith 
 

Just as we need to make sure that no one in our community is fearful of speaking up, we also 

need to make sure that no one in our community is fearful about false reports that might harm 

them.  

 

With that in mind, anyone reporting a perceived ethical, policy, financial, or legal violation must 

be acting in good faith and have some basis for believing there may be a violation. Anyone 

that makes a false report knowing that it is false or that it has no basis is violating this Policy 

and USA Cricket’s Code of Conduct in the same way as someone retaliating against a good 

faith reporter. Such a violation may itself be reported under this Policy and it may lead to 

serious consequences, including termination of employment or participation.  

 

Investigation and Resolution 
 

USA Cricket personnel shall not independently conduct their own investigation but instead 

follow the procedures set forth in this Policy. Once a report is made in one of the ways 



described above, the person receiving the report is responsible for getting it to the person who 

can best address the concern, based on the matter reported and in keeping with other 

appropriate policies.  

 

The responsible person or his designee will evaluate, coordinate the prompt investigation, and 

resolution of all reports and ensuring that corrective action, as necessary and appropriate is 

taken. Such investigations and reports may involve both internal and/or external investigators. 

Investigators will remove themselves from an investigation if there is a conflict of interest, or a 

conflict arises at any point during the investigation. In all cases, USA Cricket is committed to 

ensuring that no good faith report goes unheard or ignored. 

 

If for any reason, the reporting party declines to participate and or fails to provide meaningful 

sufficient evidence to warrant an investigation, then the designated investigations team will 

dismiss the complaint without any investigation.   

 

USA Cricket staff should refer to http://www.usacricket.org/documents or reach out to 
ethics.committee@usacricket.org for more information.   
 

Follow Up 
 
If an Affiliated Individual reports an alleged violation of ethics, USA Cricket policy, or applicable 

laws, USA Cricket, where applicable and allowed by law, will report back to the Affiliated 

Individual on the progress and investigation results as appropriate.  And of course, the Affiliated 

Individual is always free to follow up to learn more from the person they reported to.  

Confidentiality and legal obligations will affect the details available. 

 

Confidentiality 
 

In many cases, a reported matter will need investigation to reach the right resolution. 

Cooperation as a reporter or otherwise may be very helpful and much appreciated.  Reports 

will be treated as confidentially as possible; some information may have to be disclosed to 

certain parties to conduct a thorough investigation, to comply with the law, and to provide 

accused individuals access to due process. 
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USA Cricket will attempt to keep its discussions and actions confidential to the greatest extent 

possible and in compliance with applicable laws and regulations governing privacy and 

anonymity. All reports and records associated with complaints or reports made under this 

Policy are considered USA Cricket confidential information, to the extent permitted by 

applicable law, and access will be restricted to members of the Board of Directors, USA 

Cricket’s internal and external legal counsel, and others involved in investigating a complaint 

or report under this Policy. Access to reports and records may be granted to other parties at 

the discretion of the General Counsel and/or in accordance with applicable laws.  

 

If a matter is reported anonymously and the reporter chooses to remain anonymous as it is 

investigated, USA Cricket will respect that. 

 

Retention of Records  
 
USA Cricket’s Legal team will maintain a log of all complaints and reports covered by this 

Policy including, escalations, tracking their receipt, investigation, and resolution. USA Cricket’s 

General Counsel or designee will collect and maintain such other records as deemed 

reasonably necessary and will preserve records of complaints and reports made under this 

Policy and associated log(s) and investigative records for a period they deem necessary, in 

accordance with applicable laws. 

 
Enforcement  
  

A violation of this Policy or law may result in disciplinary action up to and including termination 

of employment, fines, and penalties, as deemed necessary by the USA Cricket Legal, Ethics 

& Grievance Committee, subject to the applicable law. For USA Cricket employees and 

members, please be aware of your responsibilities under the Code of Conduct to report 

compliance concerns and alleged or known policy or legal violations.  

 

If USA Cricket finds and confirms that any employee has retaliated against the whistleblower, 

that person will be immediately terminated or suspended. 

 

  



Amendments 

The USA Cricket Board of Directors will review this policy on a regular basis and update or 

amend the policy as necessary.  If any part of this Policy conflicts with local laws or regulations, 

only the sections of this Policy permitted by applicable laws and regulations will apply.  


